BSV

Pump Corporation

Notice Regarding Email Impersonation Attempts

Official Communication Policy
We value your trust and want to make sure all communications from BSM can be
confidently verified as legitimate and secure.

Recognizing Official BSM Emails
All official correspondence from our company will be sent exclusively from email

addresses ending with:
@BSMPump.com

We will never send business emails through public or free providers such as Gmail, Yahoo,
MSN, Hotmail, Outlook.com, or any similar service.

Protecting Against Fraudulent Emails
This policy is designed to safeguard you from fraudulent messages and impersonation
attempts.

If you ever receive an email claiming to be from BSM but originating from any domain other
than @BSMPump.com, do not respond or click on any links. Instead, forward the message
to IT@RuthmanCompanies.com so we can confirm its authenticity.

Tips for Verifying BSM Communications
e Always check the sender’s address to ensure it ends with @BSMPump.com.
o Be wary of messages with urgent requests for payments, changes to accounts, or
confidential information.
e Ifyou have any doubts, contact your BSM representative directly using a verified
phone number or email address. Contact information can be found at
www.BSMPump.com/staff-directory.

Fraud Notice

We appreciate your cooperation in keeping our communications secure and ensuring the
integrity of our business relationship. BSM Pump Corp. assumes no liability for losses
arising from fraudulent or spoofed communications.
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